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You Want Your Business to Always be Open

Keeping business open around the clock is difficult,
especially for small and medium-sized businesses.
This means when a customer reaches out to your
business, they won’t get a response from you till
business hours resume.

You Can Build Trust by Answering Questions

Most small businesses get started in sectors that
already have established businesses. This means
that the competition is always fierce and you need
all the help you can get to stand out in the crowd.

You Want Your Customers to Find the Right
Products and Services

There will be times when your customers will need
help figuring out the right product or service that fits
their budget and requirements. This mostly happens
when your customers are looking for something
expensive to purchase or when they don’t have
enough exposure to a particular product or domain.

You Want Better User Interaction

Chatbots are capable of having conversations with
customers like a human agent would. They can keep
your customers engaged in a specific platform by
maintaining a conversation.
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