CHATBOTS

For your business

CASE STUDIES FOR HOW
CHATBOTS CAN SUPPORT YOUR
BUSINESS

If you have a website or any online presence,
then you should have a chatbot




GREAT OPPORTUNITIES AWAIT

BE READY FOR THE FUTURE TODAY!

“People are now spending more time in
messaging apps than in social media and
that is a huge turning point. Messaging
apps are the platforms of the future and
bots will be how their users access all sorts
of services.” — Peter Rojas, Entrepreneur...




CAN SUPPORT
MY BUSINESS?

Do you have this question
in your mind?
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UNIVERSITY CHATBOT

For leading Australian University

"University chatbot", helped a leading
Australian university answer the
queries of their students outside
normal business hours.

Students can now ask questions
anytime and get immediate response.




MOVIES CHATBOT
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For Cinema City, a leading Movie Theatre

Cinema City has millions of visitors on
their website every month. Most of the
visitors had some questions and they
were not interested in reading FAQs
or waiting for a representative.

"Movies Chatbot", helped visitors
answer their question instantly. It can
even recommend movies and buy

cinema tickets over chat.
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TRAVEL CHATBOT
For Flying Carpet, a leading Travel Agency

Flying carpet offers wide variety of
travel related services. People often
get confused with their website
structure and keep asking questions to
live chat agents.

However, handling so many requests
was difficult. Chatbots can now
answer 100% of their visitors queries
instantly.
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ECOMMERCE CHATBOT

For Traklin Electric, a leading Online Store

Traklin Electric observed that a lot of
their customers were abandoning cart
and were not making final step of
purchase.

They added a Virtual Sales agent
chatbot which can answer all the
queries. After which their sales
numbers became much better.
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CLINIC CHATBOT
For Top Clinic, a leading Healthcare Agency

Top Clinic observed that their patients
are not willing to read too much
information about medical conditions,
treatments etc on their websites. They
were interested in asking questions.

Implementing chatbot helped them
gain trust of their patients and were
able to get direct feedback from them.
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SUPPORT CHATBOT

For Rihvit, a leading Accounting Software

Rihvit is an accounting software for
Business owners. A lot of their
customers don't understand
accounting and keep asking difficult
questions.

They realised that Chatbots can help
them. After adding chatbot, they had
40% drop in the number of incoming
support calls and emails.
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CHATBOT CAN HELP vn//%/////

CUSTOMERS/VISTORS WITH

e FETCHING VISITORS CONTACT DETAILS

e SHOWING VISITORS YOUR CONTACT DETAILS
e SHOWING YOUR PRODUCTS AND SERVICES

e ANSWER FREQUENTLY ASKED QUESTIONS

e ADDING NEW VISITOR INFORMATION IN CRM
e REDIRECTING THEM TO RIGHT PAGE ON YOUR

WEBSITE

AND MANY MORE THINGS WITHOUT YOUR
DIRECT INVOLVEMENT



If you too need a chatbot
for your business, then

please talk to us
WhatsApp +917798125438

contact@axlewebtech.com

Or visit our website
www.axlewebtech.com






